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Group Volunteer Information

Guide

Edited by: Cynthia White, Volunteer Services Coordinator

Dear Volunteer(s):

Thank you for your interest in volunteering!  NOAHH is very excited that you have decided to dedicate time to helping us fulfill our mission of: 
To build houses in partnership with sponsors, volunteers, communities, and homeowner families, whereby families are empowered to transform their own lives 

To eliminate poverty housing in the New Orleans area while serving as a catalyst to make decent shelter a matter of conscience and action. 
I hope that you find this guide informative as you plan your volunteer day(s) with us.  If you have any further questions please do not hesitate to contact me.  I am here to ensure you (and your group) has a phenomenal volunteer experience!

Sincerely,

Cynthia White, Volunteer Services Coordinator

New Orleans Area Habitat for Humanity (NOAHH)

volunteer@habitat-nola.org www.habiatat-nola.org
504-861-4121
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What to Expect on the Construction Site
A Typical Workday: Our sites work from 7:45 AM to 4PM (Tuesdays-Saturdays).  Please arrive at your work site at 7:45am to sign-in and turn in your Waiver.  There will be a short safety briefing after all volunteers have signed in. We do not require a formal orientation for volunteers but do require them to be present for the safety briefing. Please keep your transportation nearby at this time, as you may be asked to work on a home within the surrounding neighborhood.  
Following the safety briefing, you will be assigned to a home/project. This home/project may not be within walking distance of the meeting place for the safety briefing, but it will be in the same neighborhood, so please be prepared to possibly drive to a site nearby. We build new homes from the floor system to the roof. Depending on the need at the time, you will be assigned one or more tasks for the day. 

Worksites:  We currently have work sites in Orleans Parish. You will receive the address of your meeting site location at least one week prior to your date, by email. If you have requested a specific worksite, we will do our best to place you at that worksite. However, we have sites in various locations throughout the city that are also in need of volunteers. We appreciate your patience and understanding.  
Skills: You will be working with a Habitat for Humanity member throughout the day. If you have previous experience with a certain skill and would like to utilize it please inform your supervisor. However, this does not ensure that you will be doing this line of work. Also, please inform your supervisor if you have any physical limitations, safety concerns, or are uncomfortable in any situation. Throughout the day if you have any questions do not hesitate to ask one of the Habitat staff. We recognize many of our volunteers may have little or no construction experience, and we hope to make this a learning experience for everyone. 
Dress:  You are required to wear closed-toed, close-heeled shoes (i.e. no sandals).  As a reminder, please remember that your clothes will likely become dirty. The weather fluctuates frequently, so please stay informed of weather conditions. If it is sunny, you may wish to bring sunglasses and sunscreen with you; if it is rainy, you may wish to bring a rain jacket. You may also wish to bring insect repellent.  Please ensure that clothing is not too tight or too short.  
In case of rain:  If the weather forecasts rain for your volunteer date, please continue to report to the worksite in the morning. Often volunteers are assigned to indoor tasks or to assist with protecting buildings and/or tools from the rain. It is very rare that we cancel a work day; however, if this is the case we will do so on the work site that morning.
Lunch:  From 11:30 to 12:30 we will break for lunch. Lunch will not be provided for you. You may bring your own lunch with you, have lunch catered for you, or choose to leave the site and eat lunch nearby. There is a list of lunch options available on the Volunteer page of our website.
Water:  Please bring a refillable water bottle with you to the worksite. Water coolers are provided. Stay hydrated during the day!

Transportation:  Volunteers are required to find their own transportation to and from the site.  Transportation will not be provided for you.  Volunteers often rent cars/vans or charter buses.  Again, please keep your transportation nearby at this time, as you may be asked to work on a home within the surrounding neighborhood. For a list of discounts and contacts, please visit the Volunteer page of our website.
Liability Waiver:  Each volunteer must complete a waiver, copies are available on our website “Individual Waiver”. A parent/guardian must sign for minors. Please bring your waiver to the worksite.  
New Orleans Area HFH Group Volunteer Form
Group Name: _________________________________________________

Volunteer Date(s): _____________________________________________

Number of Volunteers: _________________________________________

Primary Contact Name: ________________________________________
Will the primary contact person be one of the volunteers?     Yes     No

Mailing Address: ______________________________________________
Email: _______________________________________________________
Phone Number (Please include a number where you can be reached in New Orleans):


Cell: ________________________

Alternate: ____________________

How many of the volunteers are 16 & 17 years of age? _____________________________________________

Have you volunteered with Habitat before? _______

Tell us about your group _________________________
Where will your group stay in New Orleans?

What form of transportation will you use to get to and from the worksite?

For Office Use Only:

· CS _________

· PS _________

· FC _________

· CC _________
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Frequently Asked Questions

Q. What type of volunteer opportunity is available?

A. Habitat Home Builds. We build new, simple, affordable homes from the ground up throughout the New Orleans area. We can use 12 volunteers per day at the Habitat ReStore.  
Q. When can I volunteer?  How long do I need to volunteer?

A. We ask that our volunteers work for one or more full days. You must be on-site by the time provided.
	Volunteer Opportunity
	Days
	Times

	Habitat Home Build
	Tuesday – Saturday
	7:45am – 4PM

	ReStore Assistance
	Tuesday – Saturday
	8:30am – 4:00pm


Q. How old do I have to be to volunteer?
A. As of April 16th, 2008, it is the policy of Habitat for Humanity that children under the age of 16 are not allowed to volunteer or be present on the worksite while there is any construction in progress. Minors 16 and 17 years of age are allowed to participate in general construction; however, activities such as the use of power tools, excavation, demolition, and working at heights above 12 feet are not permitted. It is further the policy of Habitat for Humanity that every minor must be accompanied by a responsible adult of 21 years of age or more. Please see “Age Restrictions for Minors” for more details.  All volunteers under the age of 18 must have the “Individual Waiver” signed by a parent.
Q. Do I need experience?

A. No. Volunteers with all levels of experience are invited to volunteer with us. If you have construction experience, please let our Construction staff know when you arrive on site.

Q. May I work even though I have some physical limitations?   What if I have allergies/asthma?
A. Yes. There are a number of tasks that do not involve strenuous labor.  Please advise the Habitat staff you are working with of your limitations. You should take into account the humidity, heat and abundance of plant life as we build our homes outdoors. Bring your medication with you and be sure to take breaks when necessary.
Q. Where do I report to in the morning?

A. You will receive an email three weeks prior to your work date to reconfirm your date and your total volunteer number.  You must respond to this email.  You will be emailed your meeting site address one week prior to your volunteer date.

Q. If I volunteer with a group, will we all be able to work together?

A. You may have a group of any size.  To ensure a quality experience for our volunteers we will assign no more than 20 volunteers to a specific house. Groups with more than 20 members should anticipate working on multiple houses and/or sites.  We will do our best to keep your group as close as possible.
Q. What goes on at the worksite?

A. Homes are at all stages of the construction process. We build houses from the ground  up. Tasks on the construction site fluctuate depending on need, weather, etc. You will be assigned to a task every morning.

Q. Does New Orleans Area Habitat for Humanity provide transportation, food, and lodging?

A. No. It is the responsibility of the volunteer to arrange their own travel, food, and housing accommodations. Check the Volunteer page on our website for links to hotels, rental car discounts, local hostels, Camp Hope, RV parks, charter bus services, and tax deduction information. 
Q. Where should I stay?

A. The French Quarter and Central Business district are convenient, central locations for visitors. In addition, the Quarter is home to numerous restaurants and hotels where you can experience New Orleans culture. A list of hotels that offer discounts to Habitat volunteers is available on our website. In addition, a list of inexpensive, volunteer-oriented housing is also available on our website in a document called “New Housing Options.” 

Q. Should I bring food or water?

A. Yes. You must bring your own lunch to the site. Water will be provided on site but you must bring a water bottle with you to fill up during the day. There is a list of lunch options that can be viewed on the Volunteer page of the website.
Q. Should I bring my own tools?

A. It is not necessary to bring any tools; however, if you wish to bring your own tools you are welcome to. Items that are especially useful are a tool belt, hammer, measuring tape, pencil, razor knife, cat/bear claw, etc. Please clearly label all tools.

Q. What do I wear?

A. Footwear needs to be a sturdy, closed-toe, and closed-heel shoe. Boots or sneakers are both considered appropriate footwear. Please prepare for the weather by checking the forecast before you arrive at the work site. If it is sunny, please bring a hat, sunscreen, and sunglasses. If it is raining, please bring a jacket, raincoat, and/or rain boots.  Please ensure that your clothing is modest. T-shirts and shorts are acceptable but please insure that they are not too tight and/or too short.
Q. What if the weather is bad?

A. Work will continue on-site unless determined otherwise by the staff. It is very rare that a work day is cancelled. If a work day is cancelled, it will be announced on the morning of at the worksite. 
Q. Is it safe?
A. People should use their best judgment and use their instincts. Please keep valuable items at home. 
Q. Do I have to go to an orientation/training?

A. No. You will receive a short 15 minute orientation and safety talk once you arrive on the work site. In addition, you will receive on-site training/tutorials on tasks that you are assigned to for the day. Your assigned meeting place for this safety briefing may not be your worksite location, although it will be in the same neighborhood as the worksite. Please be prepared to drive to your worksite after the briefing.   
Q. Is there any paperwork?

A. Yes. All volunteers will need to sign a waiver, “Individual Waiver Form”, and bring it with you to the work site. If there is anyone under 18, parents/guardians must sign the “Individual Waiver Form”. 

Q. What if I need to cancel my work dates?
A. Contact the Volunteer Coordinator, Cynthia White via email at volunteer@habitat-nola.org
Q. What if I have trouble registering on the website or additional questions?

A. Please call our Volunteer Services Office at (504) 861-4121 and we will assist you
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A. Please call our Volunteer Services Office at (504) 861-4121 and we will assist you.  
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HOMEOWNERSHIP PROGRAM OVERVIEW—INFORMATION FOR VOLUNTEERS

New Orleans Area Habitat for Humanity is a non-profit organization dedicated to eliminating sub-standard poverty housing. Habitat is a long-term housing solution that provides the opportunity to buy simple, decent, and affordable housing to lower-income families in our community. Habitat finances a loan, builds the home and sells the home to qualified applicants in partnership with supporters and volunteers. 
Habitat sells homes at NO PROFIT (just the cost of land and materials) for around $75,000 which is paid over either a 20 or 30 year home loan term. We provide our families with the benefit of NO DOWN PAYMENT and a 0% INTEREST RATE for the entire term of your mortgage.  The mortgage payment is $250-350 per month, depending on the terms of the mortgage. When this is combined with the cost of homeowner’s insurance, flood insurance, property taxes, termite coverage (which add up to a monthly ‘escrow’ payment), it costs an average of $450-$600 per month to buy a home through Habitat. This is less than most people pay on rent! 

If accepted to our program, partner families are required to: 

· complete 350 hours of “sweat equity” (volunteer hours worked on Habitat homes which takes the place of a down payment)—up to 3 people can help partner families complete their hours, but they have to be friends/family/colleagues that they bring with them out to the work site
· pay $2,700 in escrow before moving into their home (covers cost of first year of property taxes, flood insurance, homeowners insurance  and a termite contract)

· attend 4 homeowner education classes & monthly partner meetings 

PROGRAM QUALIFICATIONS 
To qualify for Habitat’s program, it must be determined that applicants demonstrate:

· Income within our guidelines ~ between 40-60% of median income
· Ability to repay a home loan—applicants must have good or no credit and debt to income ratios within our guidelines
· Need for shelter

· Willingness to partner with our program

· Current residency in the New Orleans area

APPLICATION PROCESS
Habitat is a long-term housing solution. The application process may be a 3-6 month process. If selected to our program, it can take 1-2 years before a family moves into their new home because of the large number of families we are serving. We have a three-step partner selection process: a credit check and intake, a loan application and a home visit.

OVERVIEW OF “SWEAT EQUITY”

When you are out on the work-site, you will likely see Habitat partner families completing their sweat equity hours and working alongside you to rebuild our community. Our partner families often wear green Habitat shirts that say ‘Proud Partner Family’ on the back. 
Sweat equity is the term we use for the hours that partner families work before purchasing their Habitat home. Sweat equity is a cornerstone of the partnership between families and Habitat. Since our partner families do not pay a down payment on their home, sweat equity is an alternate form of down payment. Sweat equity serves the dual purpose of education and empowerment. Three goals of sweat equity are:

· Partnership—with other Habitat families, volunteers, sponsors, and staff as we strive towards decent, affordable housing for all

· Pride in homeownership—families can take pleasure in knowing that their house was built by their own two hands!

· Skills and knowledge—families’ work on the site will enable them to maintain and repair their home, and the workshops will prepare them for homeownership

SWEAT EQUITY REQUIREMENTS

Partner families commit to work a total of 350 sweat equity hours on our construction sites before they move into their home. The first 250 hours are completed on other families’ homes with a requirement of at least 30 hours per month. After a family has worked approximately 250 hours, they are eligible to select a lot. Once they select a lot of their own, families complete the final 100 hours of sweat equity on their own home with the expectation that they will come out and work at least once a week. 

CAN HABITAT VOLUNTEERS DONATE HOURS TO PARTNER FAMILIES?

No, volunteers who have signed up to work through Habitat’s Volunteer Services department cannot donate hours to our partner families. While we are excited when volunteers and partner families get to know each other on the work site (we hope this happens!), the requirements that our families commit to fulfill need to be completed by people in their own network. 

Families can recruit their own volunteers ages 14 and older to help them complete their hours. Each day, they can have up to 3 people help them with their hours. These volunteers MUST be people with whom they already have a relationship (family, friends, colleagues, church members, etc.), and these volunteers must come to the work site with them and leave with them. 
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Age Restrictions for Minors

It is the policy of Habitat that children under the age of 16 are not allowed on a Habitat worksite while there is any construction in progress.  It is further the policy of Habitat that while children between the ages of 16 and 17 may be allowed to participate in construction work, activities such as using power tools, excavation, demolition or working on rooftops is not permitted by anyone under the age of 18.

Those volunteers between the ages of 16 and 17 can do general construction but cannot do excavation, demolition, use power tools or work at heights above 12 feet.  They can do general carpentry.  All volunteers under the age of 18 must have their waiver of liability signed by a parent. 

Volunteers between the ages of 16 and 17 must be accompanied by an adult who is at least 21 years old.  Groups of 16 and 17 year olds must be accompanied by adults 21 and older at a ratio of 1:5.

Anyone over the age of 18 can do any of the various construction jobs on the site.

New Orleans Area Habitat for Humanity’s

Group Guidelines

Thank you for deciding to volunteer with New Orleans Area Habitat for Humanity!  Volunteers like you are the reason Habitat for Humanity has been able to make home ownership possible for families across our city.  We are grateful for your support, and in order to make this experience as beneficial as possible, we ask that all groups read and agree to the terms and conditions outlined below.

NOAHH can provide volunteer opportunities for large groups only with adequate preparation time.  The following conditions must be met in order to volunteer with NOAHH:
· The group of volunteers will agree to work at least one full day.  We will work with the group on exactly what this means, but generally we are looking for the group to be on the work site no later than 7:45AM and leave no earlier than 3:15 PM.  Multiple days can be scheduled. 

· A total number of participants must be submitted to the volunteer coordinator at least one month prior to the scheduled volunteer day/s.

· Groups are responsible for their own transportation to and from the sites (we cannot put 100 workers on a single house; 20 to 25 per home site is what we can work with) 

· Groups are responsible for their own housing and meals, including lunch and snacks while on the work site. 

· The minimum age to be on the work site is 16. 

· To cover the cost of insurance, supplies such as work gloves and tools, and additional supervision and leadership for the volunteer workers we have the following fees for volunteering, due at registration to complete to be placed on calendar:
1. Corporate Groups $50 year round
2. Alternative Break Season (January- April) all groups $50
3. All non-Corporate groups May- December $25
4. Greater New Orleans Area local groups and military groups, always no charge.
 
There are additional guidelines and rules for volunteers on NOAHH sites that are in place to insure the safety of everyone on the site.  These will be covered with the group before the workday begins.  
 
In addition to volunteering, some past groups have made donations to NOAHH in addition to the modest fees mentioned above.  We welcome such partnerships.  A group could elect to make a full or partial home sponsorship of a NOAHH home and work on the initial building or the final stages of completion of that home during their stay in New Orleans.  It might be possible in some instances to arrange for the home dedication and the turning over of the keys to the homeowner to take place before your volunteer time comes to a close.  For many groups this is a powerful unifying force for its members and an excellent way to demonstrate the groups’ commitment to community service.   

I trust that this clarifies the position of New Orleans Area Habitat for Humanity regarding groups of volunteers.  This policy has been adopted to ensure that all groups have similar, safe, and rewarding experiences volunteering with NOAHH.  If you have questions regarding this document, please contact the NOAHH offices.  

Please make your check payable to New Orleans Area Habitat for Humanity and please put “Volunteer” in the memo line.  Please send it to the following address:

New Orleans Area HFH Attention: Cynthia White

P.O. Box 15052

New Orleans, LA 70175

Thank you for your support and we look forward to working with you!

If have read and agree with the above guidelines 

__________________________________________


____________

Group Contact’s Signature






Date

In Partnership,

Cynthia White
            


Volunteer Coordinator   NOAHH


Looking for help finding lodging, transportation, or lunch options? Our website has several documents for your use to assist in this process.  To find these documents go to the “volunteer” tab on our website � HYPERLINK "http://www.habitat-nola.org" �www.habitat-nola.org� and scroll down to “Forms and Information”.


Hotel Options


New Housing Options (Bunk Houses, Guest Houses/Hostels, Churches)


Rental Car Discounts


Charter Bus Services


Lunch Options


Each of the lodging sites have been checked out by one of our staff to ensure it is of suitable quality for our volunteers.  Each hotel and rental car company includes a volunteer discount code, which you should give at the time of booking.  If no code is present, at the time of booking simply note that you are a volunteer with New Orleans Area Habitat for Humanity, and a discount or deal should be applied.  Please understand while the “New Housing Options” may provide a discount for volunteers, these sites regular prices are already discounted accommodations. If you have any trouble with your booking at any of our recommended sites please do not hesitate to contact us! 
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